Sévaky ineu 9 700/ TINN- PI\D

| Ngay banhanh: 23/04/2026 2

' HUONG DAN XAC THUC THONG TIN THUE BAO

Buéc 1: Kiém tra tinh trang xac thwe cia so di dong dang dung

Quy khéch vui long kiém tra tinh trano thué bao b'mo cach: Soan tin nhin-

“TTTB SOUI(H togui 1414 (Sogiayto) la sO dung dé dang ky thong tin thué bao) Tm |

nhin tra vé 2 dang nhu sau: |

“Tra cuu khong thanh cong do So giay to chua dung voi so giay to da dang ky |
thong tin thue bao. De tra cuu thong tin, soan TTTB SoGiayTo gui'1414 (SoGiayTo
la so dung de dang ky thong tin thue bao). Chi tiet LH 198 (0d). Tran trong!”

=> Thue bao c’[anc khéng chinh chii, hodc gidy t& ding ki van 1la CMND 9 s
hodc gidy t& khdc va Can chudn hoa thong tin

“Ho ten: Nguyen Thi Kim Truc, ngay sinh: ............. 2. JRE LTI CHOET oiiernsnsns :
noi cap: BO CONG AN, ngay cap: 18/11/2024. Loai thue bao:, tra truoc, ngay kich
hoat: 31/03/2014. The can cuoc cua Quy khach dang ky su dung thue bao:
BIETIIIIY civvovoinny Lien he 198 (0d) de biet them thong tin chi tiet. Tran trong!”

=> CCCD cua quy khach da dugce st dung thanh cong dé dang ky cac s6 thué o
bao ma tin nhin tra ve. -
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Budce 2: Thye
Trwong hop 1:

3

hién xac thye thong tin thué bao -
Truong hop da dang ky SIM bang gidy to khac nhuw CMT cong an,

bd ddi. hd chidu hodc nhan duoc thong bao mo1 chuan hoa tr Viettel (chi‘ap' dung
cho tra trude, tra sau vui long td1 diém giao dich Viettel dé duogc hé tro) thue hién
theo hudng dan sau:

Video hwéng dan:

XAC. THUC THONG TIN
BAO VE SIM CHINH CHU

HUGNG DAN CAP N

D3ng nhip dng dung Chon chic ndng Chup énh gidy ta CCCD ;'nm hién quét chlp‘l("iﬁ
MyViettel “Chudn hoa théng tin™ v dnh chin dung o cceo
M3 Ong dung MyViettel  Hé thing hifn thithingbdo T mdt trudchmae sau CCCD e
ding nh3p bing 0 @ign  “Quy Khéch cdn ¢dp nhdt  gdn chip va dnh chin dung
thogi cin cép nhit thong tin - tdng Un® va bdm “Bdng y*  cba khich hang
Hoje gb “Chudn hda théng
tn® v30 & tim kifm trén
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Kiém tra théng tin Xem thong tin hop déng va Xic nhin OTP
Quy iich kifrm) tra va di chidl thong ky dign ti Hé théng gl m3 OTP dén <5 dién thoal =>
i v CCCD, ndls i vuk 1ong Lam 9 dé Ouwy khach xem théng tin hop Nhap ma OTP 08 xi¢ nhin
&am bao thang tin chinh x3c trudc kit ddng va ky 18n trén man ninh <& ot
byl He thdng <& gUi thdng bdo cdp nht thanh

c6ng 161 38 didn thoi cda Kndch hang.
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) Trwong hop 2: Truong hop da dang ky SIM bing CMND 9 s6, CCCD gin ch;p\li’

56, Quy khéch thue hién theo hudng dan sau:

XAC THUC THONG TIN
BAO VE SIM CHINH CHU

HUﬂNG DAN CAP NHAT THONG TIN Cc/ccco . :

0ang nhip Ung dyung Chon chiic ndng Chyp anh gidy té €CCD
MyViettel “Xac thyc théng tin thué bao” va dnh chin dung
M dng digng MyViettelvd  G& “X&c thyc théng tin thud bao®  Chup mat trubc/mat sau
dang nhdp s8 dién thogl  vao 6 tim kifm trén MyViettel CCCD gdn chip vd anh
cén cip nhit thong tin Hoac chon tab "NGi b3t -> Chon  chan dung caa khdch hang

“Tién fch™ -> Tinh nang “Xac thuc
théng tin thué bao™
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Kiém tra théng tin Xem théng tin hop déng Xdc nhin OTP
Quy khdch kiém tra va a6l va ky dign tU Hé thing gii ma OTP dén
chidu théng tin vl CCCO, niu  Quy khdch xem théng tin & didn thoai -> Nndp ma
sai vui long lam Lai 0d ddm bdo  hop d6ng v kY tén trén- OTP o8 x&¢ nhan
thing tin chinh xdc trudc khi man hinh
thyc hién budec Uép theo
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Video hwéng dan:
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Trwong hop 3: Truong hop da dinh danh muc 2 trén VNelD, Quy khéach thuc hlé
theo hudng dan sau: %

XAC THUC THONG TIN ol _
BAO VE SIMCHINHCHU B4y ¢

HUGNG DAN XAC THUC THONG TIN TREN VNelD

'ﬁpcﬂmgclmkfa‘kﬁ g da mrm danh \rNefDm..cm :
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Dang nhip vao dng dyng  X4c thyc bdng passcode Bdm chon Chon yéu edu tich hqp
VINeiD, tai mén hinh Trang d'd hodic van tay/ khuén mat S8 dign thoei Nhin vao yéu ciu d& xem
hién thi théng bao » Bam < chi tiét théng tin

chon Truy cdp chidc nang

T
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Xac thyc tich hop / khing tich hgp théng tin _ Xécnhjn tich hep Man hinh sau khi xac nhdn
thanh céng théng tin

Truong hop L: Truong hop 2: .
S6 thué bao khach hang  SG thUB bao khach hang:  Nhdn Quay lai 0 didy

y " huéing vé man Xic nhin
dang sd dung @ Chon Dan khdng sU dyng - Chgn
9 g Che 9 9 ung 9 s T

sU dyng s& thué baoc & X&c Khang s dyng s0 thué
fihan bao - Xac nhén
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1. 1800.8098 [] Vietteltelecom . Vietteltelecom.vn

Video hwéng din:




